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Demonstrating exceptional asset management, development,  
and property management capabilities, Bramalea City Centre  
is the first Super Regional Shopping Centre in the world to  
receive the inaugural BOMA International TOBY Award. 

THE OPPORTUNITY

Bramalea City Centre (BCC) is the dominant super regional shopping centre in 
Brampton, the fourth largest enclosed shopping centre in Ontario, and the seventh 
largest in Canada – and home to more than 300 stores and services. To remain 
competitive with the surrounding retail market and to meet the demands of the 
rapid population growth, Morguard undertook a 300,000 square foot expansion 
with an objective to consolidate area trade, improve operational efficiencies,  
and enhance the retail experience.

CASE STUDY: OPERATIONAL EXCELLENCE

http://www.morguard.com
http://www.morguard.com/news-knowledge/case-studies/Bramalea-City-Centre


FURTHER INFORMATION
To view more case studies, visit morguard.com

 1-800-928-6255
Mississauga  |  Toronto  |  Ottawa  |  Montreal  |  Winnipeg  |  Calgary  |  Edmonton    
Vancouver  |  Victoria  |  New York  |  Chicago  |  New Orleans  |  Fort Lauderdale

TSX: MRC  |  TSX: MRT.UN  |  TSX: MRG.UN

VISIT MORGUARD.COM 

 
BCC’s sustainable design critera ensures 
continuous enhancements and attracts a 
strong tenant mix with a focus on fashion.

THE VALUE PROPOSITION 

CONSOLIDATE AREA TRADE 
Morguard realized a fully managed strategy to consolidate the retail trade area in 
the Brampton market. A $185 million expansion, renovation, and remerchandising 
program led by Morguard in 2010 resulted in growth of the international, national, 
and regional tenant mix that continues to enhance the property’s performance  
and value.

IMPROVE OPERATIONAL EFFICIENCIES 
Morguard’s sustainable building system design supports improved operational 
efficiencies through built-in monitoring to better manage air quality, utility and HVAC 
distribution, water-savings, and gas emissions. Tenant engagement in energy,  
water and waste programs drives further ongoing benefits at the Centre.

ENHANCE RETAIL EXPERIENCE  
With annual pedestrian traffic of 16 million, Morguard’s leasing team secured  
an expanded fashion tenant mix to meet the growing needs of consumers.  
Strong community relations, events, and fundraisers make BCC a destination 
venue. The recent launch of the Loyalty Program FashioniCITY smartphone APP 
provides more ways to improve the shopping experience for mobile shoppers. 
    
THE RESULT

The 2015 BOMA International TOBY Award distinguishes the Centre as an 
exceptional leader – managed to the highest standards in the commercial real 
estate industry. This designation supports Morguard’s capabilities that have 
resulted in:

Increased retail trade conducted at the shopping centre by 42% since the 
renovation and expansion in 2010 and increased annual pedestrian traffic by  
4 million visits.

Improved operational efficiency with reductions in energy (8.7%), water (0.9%),  
gas emissions (10.0%), and waste (27.2%) since the baseline year in 2010.

Reinforced the excellent shopping environment in which tenants can maximize 
sales and increase bottom-line results and customers can fulfill their needs.

SUSTAINABILITY

 
BCC’s Loyalty Program FashioniCITY  
smartphone APP offers shoppers  
perks-on-the-go from retailers.

AWARDS

Recognized with the prestigious 2015  
international Building Owners and  
Managers Association (BOMA) Award  
for The Outstanding Building of the  
Year (TOBY).

BOMA Toronto Certificate of Excellence  
& TOBY (2014)

BOMA Toronto Earth Award (2014)

BOMA Canada TOBY (2014)

BOMA BESt Level 4 Re-certification (2013)
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